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Survey and analysis on job satisfaction of medical records room

management personnel in Kaifeng city hospital
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( 1. Medical Records Room Kaifeng Cancer Hospital Kaifeng 475003 China; 2. Medical Records Room
Kaifeng Central Hospital Kaifeng 475003 China; 3. Medical Records Room Kaifeng People’s Hospital
Kaifeng 475003 China)

Abstract Objective To investigate the job satisfaction status of management personnel in the medical

records room of Kaifeng Cancer Hospital Kaifeng Central Hospital and Kaifeng People”s Hospital to

analyze influencing factors and explore effective intervention measures. Methods 29 medical record
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management personnel from Kaifeng Cancer Hospital Kaifeng Central Hospital and Kaifeng People”s
Hospital were selected as the research subjects. A self-made questionnaire survey was conducted to obtain
general information and job satisfaction. A total of 29 questionnaires were distributed and 29 valid
questionnaires were obtained with an effective response rate of 100%. Results The average score of job
satisfaction of 29 medical record managers was ( 80.45+8.69) points and 65.5% of managers” job
satisfaction scores ranged from 75 to 89 points which was at the level of " relatively satisfied" among
which the score of " promotion opportunity" was the lowest and the score of " satisfaction with colleagues"
was the highest. Multiple linear regression analysis showed that overtime work stress level exercise
situation and employment form were the effect factors of job satisfaction of medical record room managers
( P<0.05) . Conclusion The job satisfaction of the management personnel in the medical record room in
Kaifeng City is affected by various factors such as psychological state and stress level and currently is at a
relatively satisfactory level. Relevant management departments can carry out targeted intervention measures
to enhance the job satisfaction of management personnel and improve work efficiency.
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n/ 1% t/F P
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